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The developmental program at Los Angeles City College, designed six years ago

for those with low hikellhood of success, has been regularly up-dated as needed, For

1 the past two years, counselor assistants and student tutors have helped the regular

! faculty, In 1968, student tutors were assigned to help students, both regular and

i developmental, in English, math, and life sciences, The director of research, asked to

i evaluate both programs to see If tutoring should replace remediation, made 1t a joint

effort with a psychology instructor, who had been asked to assess the tutoring
program, Questionnaires were sent to students, student tutors, and instructors in the co ]

remedial program, and to students tutored in regular English classes, Despite rather

sketchy data, these conclusions seemed warranted: students, student tutors, and

i instructors all felt the developmental program was helpful and should be kept; the

tutoring "program cannot be evaluated at present, but the tutored students felt

{ benefited, CPAs tend to drop In the first semester but to increase In the second

semester after development work, Recommendations included: continuation of tutoring

in both remedial and regular programs; further evaluation of tutoring in the regular

courses; retention of developmental studies, with four changes In admission "

procedures; inthation of small-group discussions In the remedial program to aid R
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YITHE DEVELOPMENTAL STUDIES AND TUTCRIAL
PROGRAMS: A PROGRESS REPORT

|. NTRODUCT)ON

The Developmental Studies program at Los Angeles City College is
now Tm 1ts sixth wvear., This program, desigaed for students whose score
on the SCAT entrence examination Indicates a low probability of college
success a8 measured by persistence sznd grade point sverage, Has Wo.
heen constant over the six year period, but has been changed from
semester to semester (and during semesters) as evidence indicated such
changes would be desirable. Much hss been written about the program
and 1¢ has recelved considerabie attention from Interested obsefvers
; throughout the country.
In the past fwo vesrs, the program has made wse of student tutors {and
'§ | student counseior-assistants) to assist the reguiar fasuity involved in
‘the program., In Fali, 1958 student tutors were made available fo three
: | | ,"‘d@parﬁm@@tﬁ -= English, HMathematics, Life Sciences -~ to ass st students
| takﬁng-cau?s@s In those departmonts, Tutoring help in these departmental
%g | ,,;k areas was not limited to students in the Developmental Studies Program.

The Director of Research was asked by the College President to do a

speclal study investigating the efficscy of these programs and to consider

the probabie effects of replacing the Developmental Studies Program by @

tutoring program. Meamwhile, the Dean of Instruct lon had arranged with

" Louise Ludwig, Psyehoi@gy’Enstnuctor,~to investigate the effegtﬁv@negg of




L
=3
o

[HTRODUCTION (continued)

the tutering progrem, A puoling of these two efforts has resulted in this

£
sy _:w-.\-gm,.ﬁ:“mwﬂmgmm~ﬂw-W&@‘a‘m""’*"‘f’
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11, SUBJECTIVE GPIHIONS

Questionnaires were designed and administered (A and D by U. S, méﬁ?g
B and ¢ by zollege mail) to the Following groups:

PV R P Vot M AT ST 4 SO v 2

. Students In the Developmental Studies Program

Student tutors Involved in the Developmental
Studfes Program

. fastructors in the Developmantaf Studies Program

. Students tutored in Englfsh ¢iasses (not In the

Davelopmental Studies Program)

Responses %o these cuestionnalres are discussed in this sectlom. A
summary in each csse precedes the detalled amalysis,
A, Davelopmental Studies Program Students’ Questionnaire
Summery
The majerity of the students iﬂvh@tﬁ zhe Spring ond Fall 1968
Developmental Studies Program felt that they had bensfited from the De-
velopnent Studlies Program both In Improvement in academic skilis snd In

Increased foelings of seif-confidence and also in the making of friends and

REDeres Sty e oot be 3 y L Sh e e SRR N e e
= B e R Ot it S stasiator it v yosty e i S sty am 2 e, .4

underatanding of themselves and othars. They Teel the program should be
continued on & partiy elective, partly required basls with soeme changes in
procedures being made, Students would Vike to have credit® for the

Davelopmental Studles Program courses, would iike the werk to move Taster,

would §ike & Yower Instructor-to-student ratio and an opportunity to take
courses In thelr majors along with tha Developmantel Studles Program

courses, Ebghty percent of the students In both groups felt they were bef-

e e ot ; B
e AR S A A v v s nshp ety OB o e
> .

ter prepared to suecead In regular college courses sfter having complieted
the Developrenta! Studizs Progrom,

* Requasis for credit for Developmentsl Studies courses Indicate same confusion

] ~ on the part of the studesnts Inasmuch as some of them requested credit ¥or the

'  AA dagree as wull as transfer credit. They are apparently unaware that cre~
5‘ ~ dit Is now given toward the AA degree. | - o
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Analysis

| ons ,

i 0f the 926 students who compiated the Fall, 1623 Devslopmental

gj Studles Program, 108 returned questiomnalres. Thirty-one of the

%; 157 students who compieted the Spring, 1968 Developmental Studies

%é Program returned questlonnalves. This Tetter number represents a

gé smail sample of the Spring, 1958 Developmental Studies Program sty
i

%§ dents and for this reason may provide biased results, This provise
} should ba kept in mind In reading the report.

1

Personal Information .

1. Aga Range of Students! Ages Hean Age
z§ Fa¥l, 1968 17 to 33 veurs 18.8 years
E; Spring, 1968 18 to 23 years 19.0 years
2. Sexg % Female % Male - % Ho Response Totat
Fali, 1963 62,0 37.0 9 99.9
ﬁ Sprimg, 1968 61.3 3504 3s2 99.9

| 3. High School greduation;

Ei % % Hot

1 graduated Gradusted % _Ho_Response Jotal
Fall, §968  93.5 2.8 3.6 99,9
Spring, 196% 93.5 3.2 3.2 999

L, Name of last high school attended:
Name_of Righ Sszhool % of Students Attending

Schoois outside of the

greater Los Angeles ares 12,

T . Los Angeles High Schood B | B
o Belmont High School B

~ Faly, 1968 Jefferson High Schoot ;

L)

A1l Parochisul Schools
Manual Arts High Schoot
Dorsey High Schoal
Weshingzon High School
Fairfax High Sehool
Marshall High School
 HemiVton High School

u»x»§n§r§n§n~4~4co<:ha
Oy Oh G AR I W M D

%
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Name of Tast high scheol st

Fail, %968

tended » Falt, 99468 {continued)

}{&23@ of H{%@@ 5&@1@&3?

Fremont High Schopt
Roczevelt High Sshool
Hol Yywond High Schoni
University Hiak School
San Fernsnds High School
Lincoln lHigh Sches!
Complon High Zchooi
Baveriy #iVis High School
an?e Rock Hish Schoeoi
Garfiaid ﬁ%q& Sehonl
Reseds H#ioh Schonl
Narbonne ﬁaga Sehoot
Venice %?9% Schoad
Frankt in High Seheo!

Ko response o question

Nome of iich Schesed

% of Stufente Attending

o

me3 et b A3 U)
s ° ©

<

'S €3 0o 90 95 &

TGTAL

%.of Students Artending

improved resding skilis, zechniques For identifying Importont points

%o learn, impraved note~taking skitls, and improved ability €o participate
in classroom discussions were the most Frequently mo.,mﬁoned ..,tmsy hafo’igs
V 'the studamts mt?onad a5 belng most ?\clpful to themc ~ |

: Manust Aris #lgh Schoo! ¥4, §
? Spring, 1968 Scheols outsids the
¢ Los fngeles arsn . 12.8
; Los Angales Hich Sshont f2.8
' Fremont High Schant &,
Heomilton @igh Sehont B8
Washingion ¥igh Schnai 9,6 .
- Dorsgy High Sches b4
Beimont High Sthool 8.0
Huntington Park High School 3.2
Jefferson Righ Szhool 3.2
~ Hollywood High School - 3.2 ,
Centennial High School 3.2 ;
- A1l Parochial High Schools 3.2 L
Mo Response to Questlon 6.% ;
99,3
Guzstion I, if veu Feel you have benefited from the Devalopmantal Stuﬁiﬁs ;
' Progvam, plesse answer the Ffollowiag quesilions: A
a, improvement in study habits amd‘aﬁahnéques? [ﬁ
- % Yes % Ne % No_Response Total
Fall, Y968 75,0 13,9 11,9 100.0
Spring, 31998 7.2 9.3 8.4 99,9 .
.
b
g
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Fage &,

b, Do you feel that you have gained self-confidence? Plesse tell in what
ways you have gained sel¥-confidence,

b Yes 'jgggg %_No Response Total
Feti, 1968 71.3 12,0 16.6 99.9
Spring, 19568 67.7 5.8 6,5 89,9

Twonty-Five students reported that they had gained econfidence through
thelr Specch olasses. Sixteen Folt the beveiopmental Studies Program
had enabied them o do coliege werk, six became witling 2o ¢ry to do
better work. Others expressed this galn In self-cont Idenca with such
statements as: 1 wsed to think § was & fajlure.” i kaow my cepabi-
Tities; | am not afrald | might Faii becouse | know how oo hudy ¥
"Mre, Halgh told us no one is stupid. We would fust have to tearn
how o study." Six students felt that they had self-confidence before
entering the program and that they hed not gained any more while in the
program,

€. in what other ways do you feel you have benefited From balng in the
program?

~ Onily seven of the 139 students falied to reply to this question.
Rnswers were targely a repetition of those given to question b, with
tha exception that [mproved vocabuiary was mentionsd 16 times. in
~ addition %o acodemfc Tmprovement students Ffele they had Jearned to make
friends and to understand other people bettver. Only one student paw
ported he 4id not benafis as he had hed 211 the material In high schoot,

uestion 2, if you Foel you have not banefited from the Developmantal Studfes
Program, plense state why you fesl that way,

0f the sevan In the Fall, 1968 group who responded to this guestion
| two roported they felt the aaterial was tov easy and the pace too slaw.,
| One reported he did mot try. Three repoerted that the program hed benge
° fited them. OFf the ten students In the Spring, 1968 group who re-
sponded, three said the progrem hod benefited them, one falt 2he teache
Ing tachniques and courses were "no good", one feit teachers shouid
have more paticnce, one felt it was @ repeat of high school work only,
one said the psychology course was not beneficial amd two sald the ..
 progiram was & waste of times. - :

i

| %_Responding %.N6~Resm@nse ' Yotal
Fali, 1968 6.5 93,5 . 100,0

~ Spring, 1968 29.0 709 - 99,9
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Page &,

gestion 3. 1f vou fael you have not henefited from the presant Daveiopmental
et - Swudies Program, can you think of g better system which might be
mora offockive In meeting your particular, fndividust academie

-needs? If s0, please deseriba {t,

% Responsa %, No Ressonse Total
Fall, 1968 15,8 €5.1 95,9
Spriag, 1968 19.% 80.5 28.9

Tweniv-twe students mede comments or swggestions for change, Fouwr of the
corments expressed the stwdents' approval of the program. ne suggested the
mythis be e} ininsted, one suggested souwrges he made transferabie, thras safd
the course wae oo assy, Thres sugessted 2hat grammor be taught, che Suge
gesied more help be elven students whe ave trying %o Find & melor, cae thought
the teachers should show more Interest fn the students and one reported he had
his thoushts but kept them o himself. One student oplined that the emtrance
examination wos “an Imeatid criterion®, two sald the studenty shouid be put
on probation In the regular progrem and twe sald students should be allowed
to take some roguler courses along with twe courses from the Developmental
Studies Program, ' '

Question b, Hav?&g completed the Developmental Studies Frogram, do you feel that

o sre now better prepared to successtully undertaks reguiar coflege
Pl

- coursen?
g %Y¥ss %Mo % No Response Total
' F‘&‘%g %‘?5@ Ei‘oz. 70“ 803 9(30@
Spt‘“iﬂgm 35‘368 3‘956‘ i9.3 ) 9.9
Question 5. Did you have tutoring im conjuncilon with your Developmental Studles?
ZYes  %hMo  %MoResponse  Jotal
F’ﬁ!%p @968 ’320'5 ) 208 &{06 ' 5;98%?
Sering, 1968 70.9 29,0 _ =0 8.5
_Question 6. Iif you d1d not havz tutoring, could you have had it 1f you had wanted
L — ~ it? | |
% Yes % No No Responge JTotal
Fa13, 1968 1B.5 8.2 73.1 99,9
Ssaring, 1968 35.% 12,3 by, 2 92,9

Guestions 5 and 6 were Included %o test the students' wndersisiding of
‘the tutorial ghase of the Developmental Studics Progrem. The Tool that some
of them balisved that ttering wes not regulived, when it was, or that they
could not have hed tutoring even §f they hod wanted 1t Indicsted (1) the
studonts misvaud or d43d not understand the gusstion or (2) confusion on the
part of the students sbout this aspect oF the Developmental Studiss PFrogram.

 Question 7. Was the number of hours of tutering you hed sufficient for veur | :

———— needs? S S | o

, e o z,’_%g X No No Response | ~ Total !
t Fall, 1968 7.0 157 92 999

~ spring, 1968 58 9.7 3B/ 999
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Page 7.

Questlon 8, What percent of the time was youe tutor on time to wuioring sessions?
o 90-106%, 50-80%, 50%, less than 50%7

LR v S AN 4 W TN vl T e R e e 4

90-106% 60-80% _50%  =50%. % Mo Resaonse Togal ¢
Fatl, 1968 60,2 - 20.b 12,9 5.5 -9 99.9 %
Spring, 1668 35.5 16,1 16,1} V2.7 19,5 99,9 1
Question 3. How much of the time was your tutor absent from the sessions? |
% % % % % No
Fraquently Somatimes  Rareiy Neyer — Responga - Totad
Fall, 1968 6.5 25.0 62,0 1.8 - k.6 99.8 g
Soring, 1968  «0= 16,1 53,0 6.4 19.3 99,8 R
Question 10, What parcentage of the time was vour futor abje to explain cleariy %‘:h@. %
e = things you needed 0o know? G0 2o $1060%, 60 to 80%, 50%, Less themn 5&3‘3‘4’,‘?
, 99-100% 60-80% _S0% | ~50% % No Response Total
Fall, 1968 58,3 25.9 8.3 6.5 8 9.9
Spring, 1968 hs, % 22.6 &b 3.2 2326 99.%
Question 11. Did yw feel free to ask your tutor questions, or to ask him to repsat
' his explanations? , | .
% Yes % Bo_ % No Response  Total
Fall, 1968 92.5 5.5 1.8 99,8
" Spring, 1968 6h .5 3.2 32,2 %9.9
Question 12, Question 12 was omlited due to the fact that 1t had been typed too

Jow on the stenclt and therefore was cut off the bottom of page 1 of
the gquestionnaire. |

—  had worksd together on the class material so they could wmoke a uniform
. presentation to the student? 98 %o 100%, 60-80%, 50%, Less than 5007

Question 13. What percent of the time did you Feel that the instructors and tutors

| Belcu o |
- 90-100% 60-80% 50% =50%" % Mo Response Total
Fall, 1968 . b9, 370 9.2 3.6 9 99.8 . |
Spr3n9»9?368, 32,2 @432.2,2‘2h 6 0 22,6 993 ?
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Page 8.

A elar

Quasiion 1k, VWhat mothed(s) did your tuler use shat you feel hoiped vou the ]
T eear?  Telliug vou the reguived information? Helping wou ¥ind 1
the informotion yourseif without diractiy telling you? Oher
methods? Describe. :
% Telilng you % Heliping you 3
the Information find the infer~ % Ho
requived mation required response Total E
Fal3, 1968 Z?qﬂ& 67.6 12,0 1000
Spring, 1968 16,3 B¥.3 22.5 160,86

Six siudents veporsed they were best heiped by the tutor ashing zhem
quastions until the tutor wes sure the student uvndersioed, twe students
sald that resding aloud to esch other wes helpful, ancther Telt that jetting
each student expiain part of the Yesssn was neipful, One student raported
he has —o help and ansther enplained, Vthe futor made us feel om a Friend~
ship basis which sade me feel Yike asking questions.'

it R et o B S R R T e bR e

Question 15, What method {s) did your fnsteuctors use ﬂzhat‘y@u feel heiped you ;?f
™ ‘the most? Please describa. | | !
> ::
% Giving “t

‘Respensgs % Mo Hesponse Total
Fall, 1968 717 22,2 93.9 . B |
Sprﬁﬁgg %ﬁﬁg ) ?ﬁ:g 290& 05“3909 . {
|

=

Three students gove negative reports to this question. tne folz the
teacher gave imadaquate explanaiions, one foit the tutor awd tenchsr did
not coordinate thelr work and the third felt the teacker 40d not ew the
- ANSWArS,

The batznce of the students reperted a variety of fover e methods:

R e

T e e T I T st
fes s R e T N,

S ST ST

reading, roviewing aod cless discussiens were mentionad 10 times, gethere 1
ing, interpreting oF arganizing Facts were mentionad 11 flmes, The tesnchers’ ;,
Interast in and pzrsomal concern for the student was mentfoned § times, De= i z,i
- fining new words, repctition of materfal te be learned and multipie-explana~ 3
~ tlon techniques are oxsmpies of methods mentioned oice oy ftwice, | Ll
Question 16, Did you lssvn more zbout principles and concepis (such as sbstracting)
— OR did you Yearn more sbout hew to gather Facts and details? |

% priaciples % Gothaving % % No

and - Facks Both Nelther Response Total .

o concepts e o |

© Fant, 1968 139 416 361 0= 83 999

| 'S‘Pring‘g_ulsé_a 9.7 54,8 - 19.3 6.4 9.7  99.9
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Question 17. What sublesis other that ourse moterial were discussed in your

tutsring sessions?

% of tourse %
Material Other . Ne
Onty .. Subjects  Response - Jotal
Fati, 1968 28,9 48.8 22,2 04,9
Sp!’ﬁﬂgg 1963 29053 3202 380? 99,9

Question 18. What percent of futoring tims did zg/m:r tnser spend on course

matsrial? 90 o 100%, 60 to 80%, 5%, Less than 5077

0-100% 60-88% S0% | -507 Mo Response Total

Fall, 1968 43,5 4.6 8.3 2.8 3.6 an.8 -
Spring, 1968 38,7 22.6 3.2 3.2 32,2 99,9

Ten students reported that persemal and Femily probiems were discussed
in the tutoring sessions., Twsnty vraporied discusaing other subjests they
were taking of which 5ix reported they wers heiped with thelr Math. courses.
Fifzeen reported discussion of school probiems such as grades, major re-

" quirements, different colleges and thelr stendards, Others, in groups of

two or three, veported taiking about sex, Yeverythlng,' financial problems,

BSU, drugs, vocabulary and current evenis,

| guastlon 19, Would you recommend that your frisnds apply for the Develommental

Studies Progrem I ‘they made the same score on thelr entrance exam.

~as you did?

| %Yes %o % Maybe Ng Respomse Total
Fall, 1968 0,0 12,0 2.8 11,1 93,9
Spring, 1968 .9 12,8 &b 9.7 95,8

guesﬁon 20. Do you have any idez why your entesnce exam SCore was so Tow?

% Dom't @ % N B % Other '

B - Know Responsa ~ Responsze Yotal
 Fall, 1968 20, 1 7.4 68,4 99.9
Spring, 31968 19.3 6.4 73.9 9%.9

0f the Yether responsest k9 students reporied weakness in specific
academlc srees such a3 readitg, spelling, meth., and voeabulary.

- Twenty-one gave resposises indicating that they Feit thelr high school traln-
ing lad been inadequate or thot they had not taken advantage of the training

offered there., Twendv~six quve answers indicating poor test~teking tech-

‘nlquas or attitudes,..aither thay aidnit Sy or they were nefvous oF worked
too fast or had srouble concentrating or with thelr eyes. Five feit thelr
low scores weve a rosult of never havimy boen graduated from high school or

o having been cut of school for several years. A few gave answers such as |
~ “siow thinking ability" or, sadly, "bocause | am stupid.™
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Yuestion 21. Do you think you would have dens/as well in the progrom without
s & tutor? ’ |

A1 AR M T SIS T chereirma Pl
R g St T

Z.Yes %Mo % Meybe No Response = Total

Faly, 1962 ZEE 60,2 5.5 0.5 700, 0
Soring, 1968 22,6 ShB &5 16,1 49,9

gt P T o e

K ggestion 22, What percent of the time did veu sttend vour tutorlng sessions?
e 90 £o J00%, 50 to 30%, 507, Less than S56%7 '

At LN R AT S S b At P X s S
T

30-106%  &4-B0%  50% 503 No Response TYogal

Fall, 1968 65,8 12.5 9.2 5.5 .8 99,8
Spring, 19568 388 9.3 G.b 12.8 5.8 o8, 7
Question 23, If you did not atiend W@Qﬁ?ﬁ?iysAWhY didn't you?
% Glving Responses | No_Response Total
Fall, 1968 BN S 71.3 93,9
Spring, 1968 19,3 8¢.6 9%.9

Of the students reporting reasons for non-attendance, ten indicated the
tutering was teo easy, 1ike high scheol, or that they couid have dene batter
without a tutor. Elght complained of shaly tutors being incompetent or ab-
sent from the gessions. Three reported §i¥nsss kept them avway. Other reazsons
such as having o ieeve for work, heving duties at home, beling unaware of the
tutoring regquirement were gliven by ong oF e students each,

-

gueggﬁgp_Zhg'D@ veu Fesl that the present program should be continued:

;? I la) as it s now presented, (b) with minor changas, (c) with
1 malor chenges
i o &g A.B %k.c  Respomse Jotal
1  Falt, 1968 3,2 53,7 7ok .6 95.9
i | Spring, 1968 b5, ¢ 4 . 9,7 9.7 99.9
%é Question 25. if you feel the program shouid e changed what changes would you
%é ~ — . recomvend? | | o
% Glving Responses No Responzes ~ Total
Fall, 1968 g4 50,0 99,9
Spring, 1968 51.5 3.4 99.9

The changes must often requested, by a total of saven students, wes to
give the Uevelopmental Studies Progrem courses credit for the AA degres of
transter credit.® Six students felt the 1istening ciass shouid be dropead,
Five stated the tutors were of no help, two thought  there should be mors

- tuters. Thres students suggested a lower teacher-to-student ratic., Three
- students wanted Spaech changed or eliminated. Five studants wanted the
Psychology course chenged, one did not want it changed as he felt it had

! - % AA degree credit is given for the prégram
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Question 25 (econtinued)

halped saey students. Two students wanted the propram to be mure oo

the sollone Tavel, One student sugoecsted that o bookiat be priated whéf.h
cleariy supiatns the required elestive cpurses, the methods used and the
reasons for the program. Other suggestions made by one student sach ine
cluded strictor attendance regulroments, speeding up the course as i€
seemed o drag, Joirting she student de wmore of the work, Iowering the
gradiog standard, not jetting the stondayds T2 nor techailques be changed.

Questl ti(;m 26. Do you feel the program should be discontinued?

T Yes % Mo _% Ho_Rezponse Jotal
Fall, 1568 2.8 67,6 28,6 100,80
Spring, 1868 . 12.8 Gk, 8 32,2 53.8

Twenty~tue students olishorated their Yyes™ or Yno® answors, OF
these only aight thought the progrem did not help students or was Zedious
or that Yig hwulds study back ... welt {8le) time.” The balonce of the
answers ndicatsd approvatl of the preoram ... "1 wouldn't ba ja colisge
without 8% ... "Mt helps vou in the pleces you nded help®® ... Or
suggested changes similfsr fo those quoted fm Question 25,

Question 27. Should thea Developmental Studies Program: have al) requlived courses,
= havg some requiraed and some elective courses, heve all alzetive courses?

% Al pa- % Some required, % AlY Mo
quired courses _ _some elactive Elective Response Total
Fall, 1968 17.6 59,7 5.5 Tk 93,9
Spring, 1568 9,7 77.5 6ol B4 160,96
guestiozn 28. Any athar comments or suggestions that you may have wHi e gm&“«tﬁy
apprec%ated

- ¥ _Msking sewments % No Response Total

Fall, 1968 3.3 66,6 99,9

Sprimg, 1968 £5.8 45,3 ‘ 5%, 9

Commaints wads by the students e answer to this question ware over-
whelmingly in Faver of the program, &lthough some eriticlsms and sug-
gestions for change were made, Examples of the comments were seiccted to

- give as ropresentetive a picture of the students’ written comacnts and
- are quoted vorbltimo ~ -

 Question 28 continued on Page 12,
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Quest ion 28 {cont inued)

1,

7o

9,
10,
| ’lv

12,

| ]30

"1 feel thet the teachers are comesrned, which gives ona geif»
conf idem:a in all of his or her classes, This makas one to want
to laarn move because not only one gains self«coni Idence, but
pride in what one might do,*

") shouid Tike to bring out that the program has did me well
enough 30 that | can get ahezd in Yife., Also they should have
coursas With vour major in the Developmental Studies Program i
stead of the %‘Jectiwsa”

"That we get oredit for those units: and courses be made trans-
f’el’&b?ﬁ.*a"

"i think ¢hat this progeam 18 really 2 great help for 4 new student
who szora Jow in the exam, bul more Yor a student that comes From
other country, bHecause he will knww a8 botter way to starg in coflege,®

"} would 1ike o say Thank you all very much because this program
was grent wlp to me,”

") feel that this Is 3 wortimhile course o take, 1 fea? i2 has heiped
me and many other thousand students to get on the right track and got
busy in jearning in what we are capable in doing. Thank you to aii the
teachers [ the Developmental Program, We all rually appreciated

your help,’

"The zourse dogsn’t help the students and siows down the studant
by ong seswster. The program was A personal defest."

"Pleasa koep thae Studies Depariment: The Teachers, tutors and class
studias are really interesting, | feel this program has a great desal
to do with my »eing in colleos today. And | just Jove collsge, Thank

you,'

"} think this progrem should be continued without any changes. Howe
ever, thay could stand to move along faster,™

"} feal and know that this program has helped me to Tears mavre in
one semester than [ was abla to learn In three yesrs of high schooi."™

"It geve me the feeling | coulid make It on my own, of course I still
need help, bui | kpow there {3 help, pecpie who care."

"1 would Tike to say that the instructor under the block program were
‘very good and deserve a lot of credit. | feel that the block program
should nevar be discontinued because !t would hurt the stow indivi-
dusl whe would Tike to get a college education,”

"] krow that every person on this program that had score low on the

- test had some weakriess some may stand weak in math, grammar, Well
- the program didn't provide a math course. So that's why | am saying

the prognm l‘r benei”"tclal,, but | don"t thlnk it should be requﬁredi "
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B, Devaisopmental Studies Progeam Tutorls Questionnalres

- Summary,

While anly 7% of the 2uters felt the Developmental Studies
Program was accomptishing 145 objestives of Improved study skiiis

so that the students could specesstully undertake regular cﬁi?age

e T 5D A i o LB S B8 e 50 a0 st -
T NI S S e ot VT T s e e T T L gt St pTany e st P

courses, 6!% of them felt that thelr students sould complete one
or more semesters of colleage work with a € or better grade. They
Ffelt that the majority of thelr students became wore selfwconflident

and optimistic sbout thelr studies during the courss of the semester.

e
D D St A e e e e e

Most tutors felt that the training for tutors was Inadequate, that
they noeded more Instruction on m@tﬁ@&t%@nai techniques, and

studonts! baeckgrounds, and cioser communication and coordination of
work with the instructors in the progrem., AlY of the tutors think

the pregram should be continuaed, but that aﬁamg@é should be made,

i
'g
¢
i
H
1
Ex .
.!,
Iy

Suggested changes Inciuded the need for a faster pace, meve and
bétg@r gual ifted tutors, Q studan§~téaéhereﬁwt@r advtsof&-c@mp!aint'
b&d&d’iﬁfﬁ%ﬁcﬁ aif particlpants in the program méy Eétng their |
‘problens, eriticisms and suggestions.

Analysis |
'[ Questionnalres ware obtainod from 19 of 25 tutors engaged in the'

AT €y T 05

~ Developmental Studies Program during the Fall,1968 semester.
 f' Tutors reported tutoring a&s few as three and zs many as 3C stu-
dents during the semester. The avarage number of students tutored by
‘_ each tutor was twelive. “Tutafs estimeted that 76% of the students

,ConSRstqntly attended their tutoring sessions, that 72% of ihem wera

I8
i1
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Page 14. ;%
consistently on time for the sessions, that 12% of their students §§
started tutoring but fater dropped it and that 61% of the siudents | f;
they tutored would be able to completa one or more additionsi semesters ,52
of callene work with & € or better average. |
Turers estimated that 77% of the tutoring time was spent discus-
sing course material, the balense baing spent discuss ing persenal proe f{%
blems, academic problems, campus and community probiems and the Black e
communrity. Three tutors did not respond to this question and four
answared Ymiscellaneous.’

Fourtesn (73%) of the tutors would like to continue thely tutoring
activities, three because they plan to become teachers and feel the
experience s valuable for that reason and also for the reason gliven
by the other elaven who wish to continue tutering work for the sake

 of the personal reward they experience in helping others. One stu= i
dent did not respond to the question, three reporied being unable to vfé
’eontimu@ because of lack of time and one because of personal problems. E

Al} tutors stated that they considered the objectives of the
Develiopmental Studies Program te be improvement in study skilis and
kgenerai comprehens fon of the student to enable them to go forward
int@ regular college classes. In addition to this opinlon, three
Studemts ment loned that the course could be used as a mot ivating
wdeviceg or that 1t could give the students geif~conf idence. -   %ﬁ
- Nime (§7.3%) of the tutors felt the program is accompiishing its o  %
'OBjectﬁvaso Six (31.5%) felt that it was accompiishing the objec~ ]
 tﬁv@s but could do & beﬁt@r‘jch with changes and fmprovements. Two

(IO 57) felt the program was ot mgcmmpiﬁshﬁmg its objectives as

e RO it i i

"realﬁty seems to have bean lost ﬁn the desire to please th@ student"
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‘and berausa the program is still too far ahead of the mnjority of ﬁhe
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The tutors @@n@iaﬁ@ﬁt?y f@iﬁ_&%&ﬁ placing the respensibility for
the learping upon the students was an affective method of feaching
them, Thay did this by asking individuail’/students to lead the
tutoring class, by making them defend thelr answers to questions, by
making tha students r@sp@ﬁﬁﬁﬁf& to one another for the correctness of
the material they presented. Tutors also felt that relating the
material to the students’! 1ives, to happeniangs they hgd noticed in the
lives ef other people and to curremt events was helpful, Three tutors
emphasizad work on vocabulary, N

Tuters gave miltiple answers fo the question, ''Some of your stu=
dents probabiy did not improve in spite of your best efforis to helip
them, What do you fesl might be reasons for this fallure?™ S§ix
© tuters gave Iack of academic skills as the reason, two gava jack of
basic abiiity. Five felt thet fack of self-discipline or motivation

resulted in Failure for the student. Four tutors simply felt that

‘the students wers not trying, were just Yplaln Jazy."” Two tutors

clted deep-seated personal prebicms or PoCF att@ndéﬁeﬁo Parsonallty
clash with the tutor, poor work habits, resentment of the program and
interference with outside interests such as a Job or glrl or boy-friend
,'were each mentioned onee.

' Eleven tutors (57.8%) felt that the majority of thelr students were
hopefui 2ad ﬁp%ﬁmﬁstﬁc‘thak they would be kelped in their coliege
programs when they were fﬁrsi assigned o the Developmental &ﬁwdﬁ@s
Program. Five (26,3%) felt the majority of the students were resentful
jt being assigned to {¢, and two (10.5%) feit that the majorithy of their
. of their students were not resentful, but falt that they could not b@ -

| helped by the programa
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By the snd of the semesier the tutors feit thet about &M% of the
students had become more seifeconfident and optimiztic about their
studies, that 177 had becoms depressed about their progress or else
quit trying to Tearn and that 15% did not apparentiy change their at~
titudes in cither direction,

Ohiy 7 (37.8%) of the tutors felt that the training for tutors was
adequate, One tutor did not respond to the question. Many suggestions
for improvement In training of tutors were made by aleven {57.8%)
who felt the present tratning imadequate. They wanted more Information
on psycholugioal devices which woutd tmprove student metivation. They
felt they should have closer comunicatin with the teachers in the
program, that naées or outllnes oF the work should be presanted., They
felt that study of the backgrounds of the students would h@fp them %o

work batter with them. They falt the tutors should meet as & group to

‘discuss problems and methods and that thers should be jess time wasted

in Education 2.
All 19 tutors thought the program shouid be continued, although

~ only one of them thought % should be continued in exactly the same

way that It was during the Fall, 1968 semester. Fourteen thought minor

 éhangcs should be made and four thought major changes should be made.

A faster piace in the studies was the most freguently suggasted change

which six tutors requested. Flva tutors wanted better planniag of work

~and coordination between teachers and tutors. Three tutors suggested
:’mpre,writing and vocabulary work. Two tutors wanted more and betﬁér
| iuallfizd tutors. Two felt the subject matter should be broadened or
“Ehan§od. Two strongly recomﬁ-ndod a student-teachmr-tutov complaint
| ihohriuhirifpii ihrg¢ portlclpcnts in the program could alr their
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probiens and grievances and arrive at solutions to them. Sugues-
tions %o chenge Fsychology 21, get better gqualtfiad teacher$; give
credit fav the Developmental Studles Program courses or put them on a
Pass~Fail basis, get Biack Ceachers, have a one-to-one twﬁ@?~$ﬁudéhﬁ
ratiab atiet mare ﬁﬂtérﬁng hours te each student, give géadw& for the

. tutoring classes and set up a governing board Tor futers were a1l men-
tioned onee, One tutor suggssied that there was a great nesd for group
discussion and Inderaction and §gggésﬁeé that the D@velapmeﬁtai Studies
Frogram stwdents be given an @pﬁééﬁuﬁity (%03 ﬁ&ftﬁ@ﬁp&ie in greup dis« -
cussions; psychodrama and role~playing as is now being done at Cali-

fornia State College at Los Angeles for Incoming students.

C. Developmental Studies Program Instructors Questionnalre

B R e e s

| Summaqz

The mejority of instructors rurrentlv teaching in the Deveiop~

menta?l Studies Program feel that It s helpful to the students both in

dévei@pﬁmg academic skills and 2ise In such non-scademic aress such

. as incressed seif-confidence and broader horizons, They feel the pro-

gram should be continued with some changes and that, whlle tutors are

“helpfui to the students, thelyr recruitment, tralning and supervision

pose problems for the instructors. Instructors' astimates of the &&i%ﬁﬁy |

of students who complate the Developmental Studies Program %o be suc~

'fccssfu! in regular college pragram varied greatly, The ramge of those

estimated capable of completing a two-year collegs program was from

‘29% to 95%, for a four~-year program from 2% to W%, Better &waﬁntﬁg

- for tutorsp more adequate selection process for assigning students to

| the prograng smaller classes, and need for moi'e ﬁnd!vlduﬂ! attentian
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or mental health consultations for students were among reccmmended

changes.

Analysis

Questionnaires were returned by aleven instructors in the Develop-
mental Studics Program, Courses taught by these instructors ware -

blology, speach, English, psychology (reading), and contemparary

social Torces, Nine of these Instructors had volunteered to teach

in the program, one had not, end one did not indicate whether he had
been avkad ts teach the course or whether he had volunteered, They
have taught From one te hine semesters In the program, averaging five
semesters., Six instructors plan to continue teaching in the program,
two do not, one does ndt but would 1ike to, and two did not respond

to the question.
Instructors gave multiple amswers to the question, "if you Teel

 that the progrsm benefits the students, in what way(s) would you say
‘thay bomef it Seven instructers mentioned enchanced acaémic skilis

such az improved vocabuiary, reading skills, ability to Itenzify ime

‘p‘ortuntz facts, and improvement in study habits. Flive of the imstruce

tors alse mentioned non-academic, but very Important, benefits such
" B o 'as added self-confidence, Tncrecased feellings of worth; an opportunity

. of meeting the challenges of oghéer studants when presenting thelr

" ldeas, and broadening of their horizans.
| Instructors’ estimates of the ability of students who hed completed
the Developmental Studies Program to undertake regular college pro- |

grams succassfully varied graat!y; Estimates of those cepsble of

'eomphting a two-year college program vanged Trom 25% to 95%. The

- “;rangcof‘ these cst'lm-ted capsble of ebmpl‘a;'lng ‘& four-year program.
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U was Frem %% to B0%. Five instructors felt the stuwdents could signie
; ficanely Smprove thelr SCAT scores sfter compieting the Developmental
studles Progeam, Five felt they could not, and one Instructor did not
respond,
Thyes Instrectors mentionad associating the course material with the
present 1ife situstions or experiences of the students 83 an effective
teaching methnd, Rep@t?ﬁf@ng amphagis on key words, oral cquizzes and
small gvoup dizcussions were }ixted as other affeactive methcds, Visual-
percepeus? training and EDL Word clues texts for vocabulary studies were
mentisned by Reading instructors. The straight "fa@tuﬁiﬂ approach,
rapid Tecturing, essay exaninatjons, attempts o teach gramwar and
 gpecial muterial for (lliterate aduits wers cited as methods which

have besp tried but Aiscarded as Ineffestual.
| Biolegy Imstructors reporied that 10 to 20% of thelyr students had
| | . tutoring during the semester. They ard one roading Instructor also
i | stated thot there were students whe did not teke advantage of the ope
portunisy for tutoring when 1% was presented to them, Estimates of the
size of this group ranged from 10 to W0%, Spesch-English Enstrustors
reported that tutoring is mandavery in the sections. OQuestions regarde
%ng tutors were not appiicable to instructors o psycheledy or con-
temporary scclal forcss. Two hiology Instructors reported that some

students had dropped tutoring without the permission of the instructors.

,‘Non@ wore aliowed to drop tutering In the speech-English sections, but

some students had poor attendsuee,

Threae instructors %@p@rﬁad that there were no aspects of the Devalop-

H | ', mental Studies Program which caused them problemso Three instructors
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%

did not respend o the guestion., Three cited aspects of %m Davaiop- 3
mental $twdies Program which caused them problems. These included |
large ciess size, jnadequacies in the screening procedurss which are
used 1o assion students to the Developmental Studles Program, Tack of
understanéing on the part @*a? the students as ©o why they were put into i
the Dovelopmental Studies Pragesm, and a jack of serious purpaze on the
~part of ths students. Tha prasenca of hyperactive students and those
with severa personal ity .d%s'tw'"bams ware alsc Visted as sources of pro-
- blems., B
Three Insteuctors reperted problems arising from the tutaring pro-

érmo Students without sufficient experience to be able %o Tutor weld, |
and tuters wha were not wiiline te spend the necessary prepavation time |
or whe persisted in discussing other than course waterial or who were
habitus) iy jate were reported as causing problems, Three {mstructors \
reporied no preblems with tutors and three did not respond to the
quest fon, | %
The recruliment of tutors wass a problem for three Imstrugtors, al-
| though it posed no problem for four. Four instructors did not reply
to this question.
Training of biology tutors comsists of teacher-tutor conferences
‘with the teschers supplying cutlines, clarifying objectives and discus-
sing problems of individus! stedemts. Tha suggestion was made that fime 5
Proveswmnt s in_ the training of tutors might result from the iastructors §
“having group thgs with all science tutors. Training of tuters for :
the speech=English section is done in Education 2 and the need for faster
tram%ng of the tutors is listed as a des fred ychang’e., |

. , , %’;
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Four instructors Teel the tutering program, az presemdly struce
tured, 1o meating the stuwdents? mesds., Thres feel It I8 aoe, one feels

the pregean eonnot be evaldated 25 ves and thean d1d not respand to the

quesiien. One instructor facls that the reason the progrem is Faliling
1 the studenis Is because tubors are oo inexperfenced Tn ¢emching me-

thods, 2ud that the program doss sat appeal to the students oy hold

LU I g PR o T 2 i S te D

thelr Jmterass, Asother Feels that teo many tutors sre tryieg to be

counsalurs or potitical agitaters rather than addrassing thomselives to
r the course meterfal. A third fesis that the students 7all %o get a
genersi ized improvement in learaing skiiis and only léarn to answer
spectiflec quastions about certain boaks,

Six lmstructors feel that s mandatory tutoring progrem iz assential,
two fael that 2 voluntary program would ba better and onc did not re-

-

spond.ta the guestion.
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One instructor Tsels that the Developrental Studies Prpgram should
not bz coniinved as the students would be detter off In & trade school,

and that the Deveiopmenta? Studies Program may be giving students a

(TrA AR B TR A O 1 B AN T o YT L

false serse of accompl {shment wileh would, in the Tong run, not be

PRI LA 2R

helpful to tham. The other tan imstructors feel the program should be
contlmusd but recommended changass be made, in addition to the changes

‘suggesied obove, Instructors mentioned as desirable changes, mere male

BT,

~taaéh$rsg more Individual attention to students, a mathematics pro-

gran with tutors to run concurrantly with the Speech-Engiish 3@6%6@@59

\

§ language laboratory to help studemis scquire standard Engl ish more

A T AN LI A AT Ao S,

?ea§8!v9 and smailer classes., The need Tor mental health cotsultations

~ for students and tutors was aiso mantioned. One Instructer proposed

~ that the program be extended to all students so that students on the
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Page 22,
lowest skanine on the Math. and Verbal SCAT sections would be ve- o ;
quired o take the respective Math, and Verbal skilis classes, |
Presentiy, students are assigned on the basis of the Total SCAT score,
The rasult of this ?aﬁter’ﬁrscgdur@ has been that students with passing
Verbal and falling Math. scores have spent an entire semester in Verbal

skiil classes tearning what they did not need, whiie they were given ;%

no remediation for their Math, deficlencies,

D, Ouestjonnaires from Students in English Tutoring Prograw

i"m._ﬂ : | k.
% The majoricy of the students having tutoring fn the English de- é%
g partment requested {t, f@iﬁ:mh@y‘W%re benefited by It in matters of ;}
é grades, general study habﬁtéﬁ and gains in S@ijﬁ@ﬂ?ﬁq@heen that closer Q@
E teacher-tutor coordination of material was needed, that they would f%
% recommend that thelr friends having tutering if they were experiencing 5%
g problems In their classes, and that the program be continued with lﬁ
é minor changes, mostiy suggesting a l-to-i or 2~to~1 student-tutor ?%
§ ratic and better training or stiffer qualifications for tutors. 3

Anziysis
Forty of the approximately 100 students invoived In the Engiish

L e v e e SR RSP SRS RSN

tutoring prcgrmm,retufnedrquestlonnaires, deta{led analysis of which

follows,
Personal Information o
i. Age of studants: The range of ages was from 18 to 56 years, mean age being é
26.7 years and the mode 20.0 years. | 1
| 2. Sex of students: | lj
| %X Maie % Femala % No Response  Total i
.0 575 25 100.0
‘ , o
| vé
y
I - - ;
ALRIC ' T 1




3. High school graduate:

Ay

&

5.

fast

% Yes . % _No
57.5 12.5

high school attended?

High Scheoi .

U. 5. schosls outside the Los Angales
area -

Forelgn schogis

Dorsey High School

Los Angetes High School

A1l Parochial High Schools

Fremont High School

Los Angeles Aduit and Cambria Righ' Schoofl
Belmont High Schaoi

Jordan High Schoel

Fairfax High School

Washington High School

Marshaii High School

Hollywood High School

No response to question

% No_Response

Units completed at LACC priar to this semester:

Units Compieted

5.0

Page 23.

Total
100.0

Percant Attending

% Completing

0 - 15 20,0

16 « 30 20,9

31 - 45 12.5

) 46 bt 60 705,
More than 60 Z2.5
Nc response 27.5
100,06

30.0
7.5
7.5
7.5
7.5
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Question |, Were you required to take tutoring? OR, did you request tutoring?

Question 2.

£ e e

f% Requested Tutoring

% Required Tutoring
' 2,5

semestar?

97.5

Approximately how many hours of tutoring did you recelve during the

‘Range: 3 to 60 hours., Mean mmber of hours: 19.5 per student
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Question 3. Do you Feel that the number of heurs you received were sufficient
~ 3 for your needs?

% Yes %Mo % No Response  fotal
62.5 35,0 2,5 100,0
Question 4. Did you benefit from the, tutoriog?
% Yes VL) % No Response Total
. B5.0 1.0 5.0 800.0
Question ba, in improvement In grades?
& Yes, %o, % No Response  Total
57.5 5, 25,0 500,0
Question Ab. In genersl student habits and fechnlques?
% Yes % Mo % No Resoonse Total
36,0 5.0 65.0 100.0
Question bc. n increased self-confidencs? |
o % Yes % No %_No Response Yotal
75,0 12.5 i2.5 100.0
Question 4d. Did you benefit in other ways? Describe,
| b Yes %_No % _No_Pesponse Total B
7.5 22.5 Lo.o [1EERE

Students’ deseriptions of other ways tutoring had heiped them fn-
cluded better Engfish uszge which was reparted bv five students, more
polse was reparted by two students, ene siudent reported being hetter
able to uderstand issues and other people, enother reporied better
ability to organize and think Jogisally. One foreign student remarked M
that his tutor had been very helpful In explaining Amerlican customs,
A 36 year oid woman student sald, "l was. forced to realize what | |
already knew In & way thet was of benefit to me. | was made to reallze
that dropping classes s not the answaer,"

Question 4e. Do you fee! you did not benefit From tutoring? Why?

%, No, did wot benefit % No Response Total
V7.5 82.5 100.6

Of the seven students who feit they did not benefit from tutoring,
three compiained that the tutor-student ratio was too high or that
the tutor spent zi1 his time with ancther student's problems, one
student sald he already knew whet the tutor taught, one felt that
English §s a herd subject to tutor, one sald the instruction wasn't

simplified enough, and one complained that his tutor was absent most
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Question = For what nergent of the sessions was your tutor on time? 90-100%,
L o A Y 60"89%9 50%9 iese than 50%7

90 - 004, 60-80%  50%  =50% No Response  Total

V3.0 0.0 7.5 2,5 5,0 100,0

Question 6. Was your tutor: ?arely.absaht from a tutoring sessfon? Sometimes
v absent from a tutoring session? Fresuently absent from & session?

Frequently Mo

Questlon 7. What parcentage of the ¢ine wes your tutor able to expimin clearly the
things you needed to know? 98«500%, 60-80%, 50%, Tess than H0%7

5
96 ~ 1007 60 - 80% . 50% =50% Ko Response Jozal
%7.5 30,0 12.5 7.5 2,5 100.0
Question &, Did yeu feel free to ask your tutor questions, or to ask kim to repeat
) " his explanations?
Question 9. % Yes % No % Ko Response Jotai
' 97.5 L g 2.5 100.0

Ne replies were made to the, *If me, why not?" question.

Question 10. What parcent of the time did you feel that the Instructors znd tutors
m— * had wwrked together on the ciass material so they could make & unf-

form presentsiion to the studiat? 90-100%, 60-80%, 50%, less than

50%7 . ‘
90 ~ 300% 60 - 80% 50% =50% No_Response Totai
2.5 22.5 12.5  30.0 22,5 ° 160.0

i Question 11. What method did your tutor use that you feel helped you ths most?

Telling vou the required information? oo o0 oo 27.5%
Helping you Find the Information yourself -~

- without directly telling vouls & o o o 6 0 0 0 o o o 35.0
Both of the sbova methods . . . . . o 0 0 0 0 0 0 o 5 175
Other methods . . . . . o o 0 6 0 0 ¢« 0 0 6 0 0 o o 12,8
. m reswma [+3 o 2 o o -] & 0o (4] [/ [+] o [] € o ] Q o [+ o 2] 705

100, 0%
Among sther methods the students found helpful was a review of the
- errors mada on compositions, the ¢lting of examples of mutuai pro-
- blems, the use of additional exemples, &nd the suppiying of materifals
- such as boeks to the students. Learning to do research before trying
‘to write and work on vocabulary were also cited as helpful methods.

Rarsly absent Sometimes absent absent _ Response  Total
£5.5 12,5 2.5 20,0 $00,0
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Question 12. Did you Veara more sbout principles end concepts (such s
s =  abstracting) or did you Vearn more about how to gather facis
and dotalia?
’f%mﬁﬁ?%@% &l SONERPRBE o 0 6 o o 0 0 o z?cgﬁ
Gatharing Fecis and dotallis o o o o o o 45.0
Botl ©F ADOVE 2 o o 0 0 5 5 o o 5 6 o o Fob
Neither of 8bove o o o ¢ o 0 0 6 o o e 2.5
"ﬁ f&ﬁpﬁnsé ¢ 6 @ o©o 6 4 8 4 £ 0 9o ° 0 i?os
T00.0%
Question 13. What percent of the tutoring time did vour tutor spemd on course
| materiais? ,
90-300%  60-80%  50% :50% [o Respomse  Total
7.5 20,0 7.5 7.5 7.5 " 100.0
Question 14, What other subjacts were discussed?
Subject et
Vocabuiary 2.5
Chemizgry 2.5
Other grade Jevels which
did not apply to my : | |
probdam 2,%
Sociotogy ‘ 5.0
Literature 2.5
Worid Affalrs 2,5
Elr“.}gsﬁ*ii‘& 2@5
Mo other subjects discussed - 25,0
No response SSoI"i'
160,60

vastion 15. Would you recommend that your friemds apply for tutoring 1¢ they were
— having difficuities with thelr studies?

L Yes 2 No X Maybe'  No Response - Iotal
85.0 2.0 7.5 7.5 100.0

Quastion 16. Did you atiend your tutorirg sessions regulariy? [f mls:,,why not?

XYes, %M %Ko Responss Jota
67.5 25,9 7.5 160.0

Stuwdents gave 1iiness, interforsnce with working howrs, isck of time
or transporiation and foo much homework as reasens forr mot sitending.
One student "got tired of goling for one hour and get:iing 15 minutes
of instruction’ and another sald his tutor did not attend after the
first three sessions,

Quastion “’!Z“ Do you feal the program should be continwed?

Pl e o
a, Az ¢ 75 wow presented . . o o 5 0 o o HT.5%
b. With minor ﬁﬁimgi?sﬁ = 9 © 6 & ¢ 0 & & o 3705
€. With major changeés. o « o« o 0 0 a » o o 5.0
b“smnsaoo,aouonﬁuonaou ‘Ooﬂ

SR e Y, I

100.0C%

S R TS S e i e e ) . o .
mw’\“’”"ﬂ‘%r“m‘ A e Amatons i W ! AT e e e iy vt e el . Wl e teas o e e . eriea e DM Lt . .

’ﬁ
1
£ >

S SO ot it e

A IS Pyl e 2
lbrbe R ot A PR A S AT oottt Py,

o

o e e e s T e i

s




A i oo e o et Wk ompor S it il
30 e sttt sty o g W
e Sy e

S g o s S AT et

Page 27, |

Question 18, if you feel the program should be changed, what changes would you - i
racommend? | |

Ne: answer to question = 55,0% Changes suggested - U5.0%

The changes suggested most frequently (by students) was that the tutor- B
to-student ratic be kept to i-to-V or 2-to-1. Three students felt the - (|
tutors should have to pass a qualification test in order to tutor, three

felt the tutors and teachers should work more closely together, Two stu-

dents compiainad that the tutors should Ybe here.” Three students felt |
the turors should spend more time per student. Separating foreign stu~ ;,E

dents from natlves, separating students according to the specific pro- -
blem the student was having, providing better nfaces for tutoring ses- T
sions, and obtaining tutors who are peally interested In heiping people,
not just looking for work or a chance at romance' were cited by one

student sach as ways to improve the program,
Question 19. Do you feel that the program shouid be discont inued? [
A ) B

AR Ml A T

% Yes % Ho % No Response Total B
o 65,0 35,0 100,0 £

Question 20. Any comments or suggestions that you have wiil be greatly appreciated.

in additlon to suggestions made in connection with previous questions, B
students noted that the small group éncourages discussion so the student | @fg
can reallze what he does know, that more Black tutors would encourage
Black students to ask for tutoring, that the program should he given more
! | ‘publicity as some students don't know sbout It, that a superior attitude
¢ : in tutors Is resented, and that there is hardly any student who does not
need somz kind of assistance in his studies, |

it PERSISTENCEVAND SCHOLARSHIP STATISTICS

e

S

I I ) s AP SRR A R A
N

Students receiving tutoring assistance in the departmental programs
during Fall, 1968 were enrolled in a variety of courses, 5 in English and
18 in mathamatlcs,* Tables 1 and 2 belew indicates grades sarned in courses

by students who were tutored for those eauréés,;and Indicates, for compari-

e T

L A R R oo B AT
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son; college wide grade distributions for the épurses, it can be seen that
averages for students receiving futoring afe generaily below those of the
entire student body, possibly indicating only that the students receiving
tutoring were having academic problems and were in need of he!p. The ques~
~tﬁon of whather or not the grades ezarned by the students were better than
they would have baen had not tutoring been avaiiable is not avaijable from

: 'currént data. Comments I!n Section 1i of this report give indications from

. subjective vieswpolnts,

~ #Figures for Life Sclence courses not included In this report. :
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TABLE 1, Grades Earnad by Students Recelving Tutoring Assfistance in
Eng??s?g Fall, 1968) (Figures in percent; all coilege flgures
in red |
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i COURSE No, Tutored B C___ D FWF, Inc.

o
)

gl ish |  ho 25 62 5

26 49 10

o B%

62 12
Ly 9

K

English 2 &

ngtish 21 6B

N

]
i

;;giﬁsh ik ' 7
iﬁg%isﬁ B 9

0 100 0
18 64 1z

22 56 11
i8 6 5
21 64 10
32 hs g

0O WG WO 0 uO ®O P
B )
i\ A2
-l

%ét? Classes 126

JABLE 2. Grades Earmed by Studenis Recelving Tutoring Assistance in Mathsmatics,

Fail, 1668, (Figures im percent; a1l college Figures in red)

COURSE No. Tutored A B C____D  FWFing

i TR R S

AT

D PPN St s oo e oo e AT TRy SN

L
i

!

5% 4 |

Machematies 1 : - 25 0 50
1 I8 Zg 23
; 0

; 8

achemztics 3 33 0

!
{

\
E

3
\ . - 34 15
&athematics & ] U 0 0 0
| 6

!

X

| O 24 52 16
0 17 17 17

Mathematics 7

moIBuo BT BR

i H

i . | 13 19 3 bl
Mathematics 11 | | 100 0 B

. | B 28 37

iMathematics 13 . 0o 0 100

y - . by . 57

tMathematics 15 L2 ag‘ 50 ¢

4 | ' hly 1

0 100 0

22 37 30

o

9

100

v
:

;&azﬁgmatics 17 S |

oo F=NO OO 00 O
. - i
wopowlwo oo o

\tathematics 20 16 0 50 3
ST 21 A1 ! |
iathematics 23 o 1 0 0 o
# - | S ¥7 b5 1
i Mathematics 24 1 0 0 100

i} 13 23 W

2.2
.60
1,97
b, 50
2.60
2,00
’ 2;5?
3,50
3.33
3,00
2.6l
13
2.07
4,60
2,10
2.0
2.26
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TABLE 2 {comtinued) !
T EShes . No, Vupored A B ) FE (e, TOvAL
athomatics 25 2 0 g 300 0 0 . 2,00
iz 32 3% 19 3 2.3
ehematics 30 & 25 %ﬁ 50 ¢ 0 . 20 iss
8 33 15 10 2. 40

LX)
]
-k
&

38
33

49
tiy
%

100

32.1
38

13
¥7
22
ko
23
k2

19

18
10

4

‘6 ’ 0‘94g
1 ,, .65
29 V.57
i3 235

G 2,00

10 }.97.
100 6,00

rd) 1. §6
19 LT

218

.
e et AR o NI e e b bt

¥ 0

4 3

&%% Hathematics 9% 12
g ﬁ%&%@@s , 16

Tablie 3 comparos 9@??@$mawe@@ of males snd femzies initially anrol ied

tn the Fall, 1965 Develgpmental Studies Progvem,

Femeles In this group perm‘

cisted at a greater rate than males through the second semester and af ebout

the same rate thovesfter. Females performed batter (percent above C average)

than males during the First semester,

thereatter aboui the same. & appesrs

that femeles perform better than maies In the pevelopmental Studles Program, with

more of them returning Yor ¢he second semsster, but in the reqular celiecon pro-

gram both sexes perform and persist about equaily.




At Lt s s et XL T T VOt 0 G S EPLAL AN LS DA, 420 macp et b e St e g 0 Bt

rmre e

T B M3 T ot I PN AT 15 D 1A 1, S St AL VARG T g T PY 000 el ed Bt b ratrca P AT

Fage 30,

% JABLE 3 ~ Four Semestay Persistence and Parfermance of Fali, 1365 Devalopmental
f Studfes Program Students e ‘
o Waia Fewais  Above C Aver.
. Semaster Hate Femalie Totai _Above € Ay, Above C Awv, Total
i Originat ol 97 261 -~ wes — o
‘:’ 100,06 180.0 wa‘g s - o
A
8 Fm?? 1465 101 92 193 34 Ly
% Hof 52,3 4707 168.0 5.6 Wi 34%
A Briginal 97.1 94,8 96.0 32.7 42,3 37.3
| Spring, 1966 72 82 154 21 . 26 &y
L% Mef 46.7  53.3 180, 29.2 31.7 30.5
% Original 69.2  B4.5 76.6 20.2 26.8 23.14
Fall, 1966 1y 48 89 i6 16 32
b6. 1 53.9 160.0 39.0 33.3 36.6
% Originel 39.4 49.5 b3 5. 16.5 15.9
Spring, 19567 3% 36 68 ik i6 10
F h7.0 53,8 100.0 3.8 Ly 3 by |
5 Originat 37.1 33.8 . 13,5 16.5

36.8

14.9

811 entrants,

comparable statistiss of & random sample of all Fall, 1967 entrsnts,

Thelr grades drop sharply during thelr second semester (fheir

first inm the regular college program}, but rise during tha third semester.

Table & indicates persistence rates and scademic performance of the Fall,
1967 and Spring, 1968 Developmental Studies students, and for comparison fndicates
develop=

mental Studies students are persisting at a rate of asbout comparable to that of

Table 5 details performance, as measurad by grade point average and percent

earning C or above In specific cowrses, of the 155 Fail, 1967 Developmental

Studies students duringihe Faill, 1968 semuster, thelir third semester in college,

Por comparison purposes, figures are 8ndﬁcatod for the 227 students during the

Qpr?wgg i968 semester.
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To obtain the most curvent information on performance in English courses

by Developmental Studies Program Ygraduates," Faill, 2968 records for Spring,

1968 Deveippmental Studies Program students were checked, with the following

resuitss

2 students enroiled in English §, both recelved Cl's; 2 students

envolied in English 4%, both recefved C's; 67 students enroiled in English 2%,

15 (22%) reesived B's, 27 (41%) reccived C's, 15 (22%) recelved D*s53 10 (15%)

recelved WF or Incomplete, for & grade point average of 1.70,

TABLE &4 -~ Persistence and Scholarship Statistics

T i i Fall, 1967 1 _Spring, 1968 | Fail, 1968
émﬁie of ail No. completing semester 362 28k 186
a1y, 1967 en- % compieting semester - 9)1% 72% br%
- trants | G.P.A, Ao 1.97 2.20
(n=397) No. £ average or above 185 Vil 105
: 5 o ¢ avarsas or above " £1% 50% | 56%
Fall, 1967 Dev. || No. completing semester | - 295 | 227 155
. Studies % compieting semetter - 96% 8% 50%
" Program G.P.A. “ 1,92 V.42 .Nn
(=308} No. € average or above 16§ - 56 59
% C svarage or above = | 55% 8%, 38%
Spring, 1968 No. completing semester | ——— | - 192 | 132
. Dev, % completing semester --= . ol 6%
Studies G.P.A, I --- 1.98 1.55
Progeam No. C average or above ——— 96 3
{n=205) % C average or above i - - 50% 2k,
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| TABLE 5 - Fall, 1968 and Spring, 1958 Performance of Fall, 1967 Developmental Studies 'ﬁ
1 " Students, According to Success in Courses. ' %
1 : 1
i Spring, 1968 Parformance of® " Fall, 1968 Performance % i
1 Fall, '67 Dev, Studies Studs. ~ of F'67 Dev, Studies Studs, ¥
i Course = , _ ' - 1
1 E No, %G | %0 i
i Course Enri’d GPA  or Above Course GPA - or_#bove |
Education 3 SR 3.00 105 Music 89 3.67 166 J
eme Ed, 1 17 2.53 100 Sec,5ef, 2 2,56 006 4
ome Ec. 13 7 2,43 100 Poljce Sel. 1 2.33 83.3 |
re ¥ 9 2,38 88 | Emglish 2% | 2,13 709
Avt 20 12 2,00 Vi3 Engl ish 1 2.60 8
English 21 107 V.87 17 Home Ec, 31 2,00 87.5 |
Speech 1 20 1.67 61 Business 1 1.88 8y.5 §
OFfF,Mchs, 2 7 1.67 50 Acctg. 22 1.80 8
Bus.B.P. | 14 1.58 50 Bus.D. P, 7 1.80 go |
Psychology 1 56 1.51 57 Math, 31 1.75 62.5 |
Business | n }.50 60 Health 10 1.70 63.6 f
Home Ec. 60 10 1.50 60 Psychology | V.67 61.y }
koc.5¢i. 1 17 1.47 kj |  History 12 1.64 5§5 |}
ec, el 2 23 1.45 7 Arg 13 7.60 66
ngtish 1 9 1.33 g Philosophy 1.67 61.9 }
Reety. 21 21 1.26 b2, Math 30 1.kl Ll H
Acetg, 31 10 1.22 33 Speech 1 13 V.38 462 §
liseory 12 15 1.17 36 Home Ec. 13 g 5 1.20 4k
Healch 10 38 V. ik 33 Ristory 11 27 1.03 29.6 §
$5ec.5ci, 10 gL 1,08 . 31 Musie 32 ? 6 1.00 66.7 -}
Seq, Sei. 31 19 1,00 29 Biology 2% | 7 L85 5.3 #
istory 11 22 1.00 25 Sac. Sci. 3% 7 .86 4.3 §

he & 7 1.00 b3 Pollce Sci. | i2 .83 25
Math 30 23 0.95 29 1 Sociology | i3 .62 5.4
ISocioiogy 1 20 0. 9% 3 | o L E
Mach, 31 21 0.50 i |
fBusiness 38 22 0.38 0 §
Music 32 8 0.14 3) §
ALl COURSES 895 1.48 50 ALL COURSES 53L V. 7% 61,6

% coursas with 7 oF more enrsiless

Wk eourses with 5 or more enrollees
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| To Investigate the questlon of whether or mot SCAT score perfermsnce }
. g
; would be fmproved by exposure to the Developmental Studies Program, the SCAT ﬁ
(Sehool and College AbBTity Test) was administered at the end of the Fall, 1968 ;2
semester. Inasmuch o5 some of the students were enrolled in Psycholegy 21, @ fg

C H

special reading improvement course, records for this group were kept separate ;i

from those for the remainder of the students. Table 6 sumnarizes the before i%

and after SCAT performance, gé
TABLE 6 - Pre~Test and Post-Test Performance on SCAT, Fail, 1968 R

Developmental Studies Program :
Verbai Approx, Nati] T T
Raw Score %ite. Stand, | Qofre~ | for Hean ]
Grous Test No., Mean for _ Hean Dev, Jlation difference -
Enrolied in Pre £s 17.3 9 . 3.66 .58 i 1
Peyoh, 21 Post 55 20.9 v 5.62 i f%
‘ N’
ot enrolied | Pre 184 16.0 7 4.07 029 6.92 1
Post | 16b 19.0 i3 5.10 1
Pre | 219 6.3 BT | &0z [ oo
I Post | 219 19.5 1% |l 5.30 o 1 y
= ===4=x===&z======= o = TR —.»«-«-—=—

- courses of thelyr own choosing.,

Both groups performed at a significantly higher average leval on the post

ficant (t = 0.58).

test, Difference in average Improvemant betwezen the two groups Is net signi-

To obtain some prefiminary Information as 1o the -advisabiiity of permitting

of whom ohiy 30 éctuaily compieted registration, were p@fmﬁ%teﬂ to envoll in

students otherwise eligibie for the Deveiopmental Studies program to enrsil im
regular collegs classes and provide support In the form of tutoring and inten=

- sive counseling, & group of 54 students was rendomly selected. These studenrs,

4

Mrs. Wilma Pinder and Mr. Claude Ware agreed to

| supervise assignment of student counselors and student tutors to these {ndividuais.
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Fage

5tﬂdamﬁ$ progroms were examined and unressonably heavy progrems were reduced

i or changed, At ﬁhﬁ@.wwﬁﬁﬁmga about mid-semester, only subjective visws are

available., Hrs, Pinder reports, after reguiar contacts with the students

o T i AR R P

(averaging about three contscts per student), thet the students gznerally re-

sisted assiomrent to student tutors and thet only flve are nuw Delng tutored

T, R g o S S o

regularly. Mrs. Pinder has been counseling and assisting most of the remalnder

of the students., It appasrs ot this polnt that a broad progrem of permitiing

B T e 0

students to enroll in courses of thelr cholce and furnishing futorie? asslistance

would requirs an equslly brosd progrom of providing and tralfming sultsble tutors

. 3
;
%
4
kS
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and convincing mew students of the value of student twioring.

by, SUMMARY AND SONCLUSIDNS f
| This study hag atlempted to @%amﬁmﬂ and compare the effectivensss of the

vevelopmenta! Studies and tutorial programs mow belng conaucted on the &,ﬁ,uﬂ,,

i campus. Soms of the datae 1s sketchy and most of it Is sublective, making the

o 8 e Lt

grawing of firm concluslions somewhat risky, Wevertheless, based on mh» evie

dence in this study end in Research Study FEB=-11, the following consiusions ap-
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1) srudents enrelled tn the @@eﬁa@@m@@t&? Studies Program Feal that i
is q@?@@ heleful to tham, both In improvement (n acadewmie skﬁ?;@
and In FTealings of increased self-confidence.

(2) Srudents tutering Developmental Studies students generaliy syreed
that the Developmental Studies Program is helpful, end that the
rutorial pert of the srogram is ¢ vitael part. They offersd a
variety of suggestions for improving the program, wost common GRS
baling ¢o laprove the training of the twtors,

o 1 S A T Pt o 1t P

(3) fevalomental Studies Program Inmstructors generally agres that the
fevelapmentel Studics Program is helping students a@ﬁ shouid be cone
tinued with the tutoring progrem Ineluded, but offer s nueber of
ug@eﬁtﬁﬁns for ites lmprovement. ,
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 SUMMARY AND CONCLUBIONS (continued)
55 ;k

(4} Definitive statements as to the effectiveness of the departmental E

tutoring programs cannet be mode at present, but tutored students
responding to uuestionnaires overwhelmingly Indicate that fhay were
benaf ited by the program.

(8) Females perform better than males in the Developmental Studias
Program, snd more return for the second semester, but theresfter
they perform and persist about equaily,

(€) Developmentel Studies students are currently persisting at L.A.L.0,
at about the same rate as other students. Thelr grade point avers
age suffers @ sharp drop the First semester after the progrem, but
Increases significantly the following semester, Davelopmentsl
Studies "graduates" are performing well in Engilsh courses,
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Y, RECOMMERDATIONS

1. It is recommended that tutoring be continued beth in the Developmentel
Studies Program and in the general college program. Efforts should
be made to improve sejection and training of tutors. Emphssis In -
training should be on subject metter, techniques of teaching and mo-
tivating students and on the assumption of the responsibilities in-
herent in the pozition of tutor, :
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2, it is rocommendsd that further cvalusiion of the affectiveness of
tutoring In the Math-Engitsh and Science departments be made. While
prel iminary data seams fo Indivate that the tutoring Is effective,
more date 1% necessary for an adeguate evatuation.

3, it is recommended that the Developmental Studies Program be conmtinued
~ but that admissions procedures ba wodified,

~a. If & SCAY type test Is used as the selection Instrument, sse
signment should be made on the basls of scores on the suhe
Jocts, Math. and English, not o the basis of total scores.
Use of tozal scores results in students taking classes which
may not bae necessary for them and In not beling placed in
classes which they need,

b. Glve students assigned to the Developmental Studies Program an
opportunity to eliminate it by baing retested on & differsnt
 Instrument during the first week of school, after the pro-
‘gram has been fully and carefuliy expiained ¢to them., Some
. students may want to be retested and some may decide to stay
in the program without being retested, This procedure would
~ tend to lessen resentment against the program as some stu- -
dents may be able to transfer from the Developments’ Studies
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RECOMMENDAT{ONS {cont inued)

PN

initiated for students in the Developmental Studies Preogram and

M o s oot s

Program inte regquiar clasgses and others would be given evi-
dence through = second test performance that they do have
deficiengies ¢hat need remediation, Program adjustments,
based on re-testing, could ba made during the first wa@& @u

the semester,

c. Provide opportunity for other students who were not assigned
to the Developmental Studies Program by reason of entrance
test scores, but whe fael the need for the remedial work
offered in the Developmentel Studies Program, to enter the
progran. Admiszsion to the proegram for these studants would
coma from students® requests and counselors' recommerdations.
Program adjudgments contingent upon this procedure could alse
ba made during the ¢First umﬁk of the semester,
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d. A pilot program designed te test the hypothesis that students
with high seif-esteem do well in school as suggested by
Coopersmith! could be parcied out as an effort to find
another dimension for use In prediction of college success.

N
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it i3 reccmmended that a program of small group discussicas be

other students who have been assighed to remedial courses, The
focus in this program wouid be on the individuyal student, his
potentisiities, and his personal problems. The new Mental

Health Workars program may shortiy be able to provide group
leaders with at least some of the training needed for the specific
function of personail counseiing. Lesading such groups would, in
turn, provide further training cpportunities for the students in

the Hental Health Worker program,

Arrangements for supervision by certificated persomnsl of the
studant "Teaders coutd be zooomplished through existing psycholegy
courses, Programs of this nature have been initiated at Plarce
Coliage ond Caiffornis State College at Los Angeles and seam o
be successfully meeting the nseds of many students, according to
the Directors of the programs, Mr, 4arrett and Or, Brass,

T Coop.rsmﬂth Stanley. Antecedents @f Self-esteem. W.H. Freemsn,
San Franciseo. California, 1968
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